
Health and Safety Guide for Helen’s Bay Tennis Club  
Introduction:

This guidance has been prepared for the use of members of Helen’s Bay Tennis Club (HBTC). It is intended to be used as a guide to establish a safe environment for members and visitors alike. It covers:

a. the tennis courts,
b. the adjacent car park,
c. the HBTC pavilion,
d. St John’s Church Hall.
Members and visitors should comply with any guidance stipulated by any office bearer of the Helen’s Bay Tennis Club.

It is to be noted that this guidance is for the benefit of members of the HBTC and their visitors; it is the responsibility of North Down Borough Council to provide health and safety guidance for members of the public using the Helen’s Bay tennis courts on the basis of payment to the Council. The upkeep of the courts, the car park and the pavilion is the responsibility of North Down Borough Council.

Vehicle movements:

Drivers must take great care when driving in and out of the car park at the tennis courts, and especially when reversing in the car park area. Drivers must be aware of the adjacent public play area and of the potential risks posed by young children who cannot be expected to understand the principles of road safety. Parents of children playing tennis should ensure that their children are supervised in the car park area and stay away from vehicles.

The access road to the courts must be kept open at all times, allowing access for emergency vehicles.

Care should also be exercised by those using the tennis wall at the end of the pavilion, and by car park users in relation to those playing on the tennis wall.

 Members and visitors should note the location of the bollards erected by North Down Borough Council and painted white by HBTC to improve their visibility

On the Courts:
Care and courtesy should be exercised at all times when either playing or crossing the courts. In particular players should not cross a court on which play is in progress, or similarly walk around the court inside the fence until play has stopped. Players should use the back gate to reach the further courts whenever appropriate.

Whilst tennis is being played on the courts, no other form of game or entertainment must take place there.
Players are advised that tennis balls should not be aimed at individuals, and they should also take care when near the boundaries of the courts. In particular, they should avoid running into the fences (and also the net).

No glass containers may be taken onto the courts.

No dogs or other animals are allowed on the courts.

Players should note that by playing they run a small risk of injury, for example through falling or being accidentally struck by the ball. While this Guide  is intended to minimise this risk, the Club does not accept responsibility for any such injury.   

Slips, trips, cuts and falls:

Players should use correct footwear to minimise the risk of slipping and falling. Players should avoid playing in icy conditions, and take greater care when playing if the court surface is damp.

Players should take care when opening tins containing tennis balls; always safely dispose of the metal lids. Any spillage of liquids should be cleaned up at once.

There is first aid equipment contained within the pavilion, in the kitchen. The nearest defibrillator is kept at Helen’s Bay Golf Club, telephone 0289185 2601 or 2816. It is to be noted that there may not always be a trained first aider at the premises.

All accidents should be reported to the Club secretary, and noted in the HBTC accident book which is held in the pavilion. (N.B. The Reporting of Injuries, Diseases and Dangerous Occurrences (RIDDOR) Regulations (Northern Ireland) 1997 requires the reporting of all specified events to the Health and Safety Executive for Northern Ireland. The definition a reportable event is available on the HSENI website.)

Pavilion:

Members and visitors should only use the pavilion for the designated purposes. They should not climb on the pavilion.

When HBTC members are using the kitchen facilities, they should ensure they use the HBTC designated equipment, and comply with guidance in relation to the safe use of kitchen facilities including electrical equipment.

The HBTC equipment kept in the designated room should be appropriately stored; chairs should be stacked so that they do not constitute a safety hazard. No heavy items of equipment are routinely moved, but members should take care when moving equipment, including the chairs, minimising the risks to themselves and others. 

Adults must only use the toilets in the Tennis side of the pavilion. (Younger children using these toilets should be supervised, as appropriate, in line with guidance.) Toilets must be kept clean and stocked – mops are individually labelled for kitchen or toilet use.

The HBTC does not store hazardous substances or alcohol on the site. Smoking is not permitted within the pavilion.

The Montessori equipment, and the far end of the pavilion, are out of bounds for tennis players and visitors. Neither HBTC nor the Montessori School are liable for any injury occurred on entrance to the pavilion.

Fire:

Members and visitors should note the Fire precautions at the pavilion, and should familiarise themselves with the means of exit should the fire alarm be sounded. 

In the event of discovering a fire, no matter how small, raise the alarm. Report the fire by telephone to the Fire Brigade, 999. Verbally raise the alarm to make people in the vicinity aware of the fire. If trained to do so, attempt to extinguish the fire by using the nearest appropriate extinguisher.

In the event of fire, members and visitors should assemble in the car park of St John’s Church.

Fire drills may be held at irregular times and without notice.

Use of St John’s Church Hall:
Junior players registered to receive coaching in the Church hall, and any other users, must follow the same guidelines wherever applicable. In particular they should avoid running on the floor of the hall, other than when playing, and must exercise care not to bang into surrounding furniture or the walls. Moreover players should not go onto the stage area.

Proper footwear must be worn. Liquids may not be taken into the hall. There is first aid equipment in the Hall kitchen. Junior members under 7 years of age should not go into the kitchen without adult supervision.

The fire exits are clearly marked and there is fire equipment on the premises. A fire drill will be held twice a year.
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